


FIG. 4 A 

f/owr Chart for Sampling Method 


401 


THE POPULATION TO BE SURVEYED 
IS IDENTIFIED. 


406 


NO 


IDENTIFY GEOGRAPHIC AREAS 
WHERE THE POPULATION IS FOUND. 


407 


PURCHASE (X) RDD REPLICANTS 
FROM TELEPHONE COMPANY 
PROVIDING COMPLETE COVERAGE OF 
THE TARGET GEOGRAPHICAL AREA 
WHERE (X) IS THE NUMBER OF TOTAL 
INTERVIEWS FOR THE SURVEY. EACH 
SAMPLE MEMBER (A) IS REPRESENTED 

BY A PHONE NUMBER WITHIN EACH 
REPLICANT (N). MEMBER A = 1 IS THE 
FIRST MEMBER OF A REPLICANT (N). 

REPLICANT (N) = (X) IS THE FINAL 
REPLICANT OF THE SAMPLE. (THE FILE 
PURCHASED IS AN ASCII FORMAT FILE 
13 INCLUDING PHONE NUMBERS 
DERIVED FROM A RANDOM DIGIT 
GENERATION OF THE LAST 4 DIGITS OF 
A NUMBER WITH FIXED AREA CODES 
AND FIRST-3-DIGIT EXCHANGES.) 


408 


X 


IMPORT ASCII FILE INTO SELECTION 
MODULE FOR OUTPUT AS SAMPLE 
DATABASE 21. 


4A 


4B 


4C 


4D 


4E 



TELEPHONE NUMBERS FOR MEMBERS OF 
THE ENTIRE POPULATION BE OBTAINED? 


YES 


404 , 


JO 


403 


PUT ASCII FILE OF POPULATION TO 
SELECTION MODULE 11. 


SAMPLE SPECIFICATION INSTRUCTIONS 12 FOR 
SELECTION OF SAMPLE MEMBERS FROM 
POPULATION TRANSMITTED TO SELECTION MODULE 
11. 


405 


SELECTION MODULE 11 SELECTS EVERY NTH 
MEMBER OF THE POPULATION FOR OUTPUT INTO 

SAMPLE DATABASE 21. AN ASCII FILE IS 
WRITTEN CONSISTING OF (X) CLUSTERS WITH (Y) 

SAMPLE MEMBERS EACH WHERE (Y) IS THE 
NUMBER OF MEMBERS NECESSARY TO OBTAIN A 
COMPLETED SURVEY WITHIN THAT CLUSTER AND 
(X) IS THE NUMBER OF TOTAL INTERVIEWS FOR 
THE SURVEY. SAMPLE MEMBER A = 1 IS THE 
FIRSTS MEMBER IN A CLUSTER (N), MEMBER 
(A) = (Y) IS THE FINAL MEMBER OF A CLUSTER 
(N). CLUSTER N = 1 1S THE FIRST CLUSTER IN 
THE SAMPLE; CLUSTER (N) = (X) IS THE FINAL 
CLUSTER IN SAMPLE DATABASE 21. 


SAMPLE DATABASE SERVER 20 STORES SAMPLE 
DATABASE 21 AND PROVIDES ACCESS TO EACH 
CLUSTER OR REPLICANT (N) AND SAMPLE MEMBER 
(A) FOR DATABASE TO DIALER INTERFACE 25. 

409 -J 


L 


419 


FIG. 4B 


410 


SAMPLE COWflWH- 


M 


module 210 Sets (n) 
equal to (n+1) if 
n<x ; ifn=x, then 
sample control 
module 210 sets n=1. 


SAMPLE CONTROL 
MODULE (210) SETS 
(A) EQUAL TO (A+1) 
AND MOVES ONTO 
THE NEXT SAMPLE 
MEMBER. 



415 


1 


412- 


413 


SAMPLE CONTROL MODULE 210 
DIRECTS THE DATABASE TO DIALER 
INTERFACE 25 TO REQUEST SAMPLE 
MEMBER (A) FROM CLUSTER (N) 
EXCLUDING CLUSTERS TAGGED 
"COMPLETE" FROM SAMPLE DATABASE 
20 AND OUTPUT THAT PHONE NUMBER 
TO DIALER SERVER 30. 


I 


DIALER SERVER 30 DIALS THE 
PHONE NUMBER. 


IS THIS PHONE NUMBER ALIVE? 


NO 


NO 




416 


DIALER SERVER 30 EVALUATES STATUS 
REGARDING SAMPLE MEMBER (A) 
CLUSTER (N)'s TELEPHONE. 


IS THIS THE LIMIT FOR ATTEMPTS 
FOR THAT SAMPLE MEMBER? 


417a 


DOES A LIVE PERSON 
ANSWER THE TELEPHONE? 


DIALER 30 SENDS DATA 
TO DIALER INTERFACE 
25 AND TRIGGERS 
REQUEST FROM 
SAMPLE CONTROL 
MODULE FOR DATA ON 
ATTEMPTS TO SAMPLE 
MEMBER. 


NO 



L 


420 


DIALER SERVER 30 CONNECTS PHONE 
LINE WITH PERSON (ty CLUSTER (N) 
TO CATI TERMINAL INTERVIEWING 
SYSTEM 40. 


DOES PERSON (A 0 ) BOTH QUAL I TY 
QUALIFY FOR THE SCREEN AND HAVE 
INTERNET ACCESS WITHIN GIVEN 
TIME FRAME (T cs >? 


42 1 



TELEPHONE INTERVIEWER WORKING 
AT CATI STATIONS 42 READS SCRIPT 
FOR PHONE INTERVIEW 41 TO LIVE 
PERSON (A 0 ) OVER TELEPHONE LINE 
CONNECTION. 


NO 


427 


1 



DOES PERSON (A 0 ) AGREE 
TO VISIT WEBSITE 200 
WITHIN GIVEN TIMEFRAME 

(T c$ )? 


423 


SCRIPT 41 DIRECTS INTERVIEWER 
TO RECfltftfi- RECORD RESPONSE 

ELECTRONICALLY to CATI 
STATIONS AND TO INVITE PERSON 
(A 0 ) TO WEBSITE 200. 


SCRIPT 41 DIRECTS 
INTERVIEWER TO ASK FOR 
"NAME" AND "PASSWORD." 

CATI STATION 42 WRITES 
RESPONSES TO CATI SYSTEM 
SERVER 40. CATI SERVER 40 
SENDS INFORMATION TO 
SAMPLE CONTROL FOR 
PERSON (A 0 ). 


> 

f 

SCRIPT 41 
INTERVIEWER 1 
(A 0 ) TO RECOR 
"PASSWORD 

1 DIRECTS 
0 ASK PERSON ^ 
D "NAME" AND 
" ON PAPER. 


CATI STATIONS 42 
COMMUNICATE TO 
SAMPLE CONTROL 
MODULE 210 AND RECORD 
PERSON (A 0 ) CLUSTER (N) 
AS "AGREE TO VISIT." 


426 


425 


SCRIPT 41 DIRECTS 
INTERVIEWER AT STATIONS 
42 TO RCCOLRO RECORD 
"AGREEMENT TO VISIT" 
RESPONSE TO CATI 
STATIONS 42. 


428 


429 


SAMPLE CONTROL MODULE 210 ASSIGNS A UNIQUE 
COMPLETE SURVEY ID# 00N0 I 3T IN 0 01" INCLUDING 
THE CLUSTER NUMBER N, SAMPLE MEMBER NUMBER 
A ; RESPONDENT PHONE NUMBER, TIME STAMP DATA 
(T), TIME FOR CALL BACK (T1) AND MISCELLANEOUS 
DATA. 


DATA FROM SCRIPT 41 
RECORDED ON SAMPLE 
DATABASE (70) 


r 


428a 


430 


431 


SAMPLE CONTROL MODULE 210 
WRITES COMPLETE SURVEY ID# TO 
SURVEY RESULTS DATABASE 70. 


FIG. 4C 


SAMPLE CONTROL MODULE 210 REQUESTS 
UPDATES ON PERSON (A„) STATUS FROM 
WEBSITE SURVEY DRIVER 250 AND 
SURVEY RESULTS DATABASE 70.Jf 


IS PERSON (A 0 ) CURRENTLY L06GIN6 
ONTO WEBSITE 200 TO COMPLETE THE 
SURVEY? 



435 



NO 

> 

f 

433 

SAMPLE CONTROL MODULE 210 


EVALUATES TIME STAMP DATA (T) 


FROM DATABASE 70. 

IS (T) EQUAL TO THE DESIGNATED 
TIME FOR A CALL BACK (T1)? 

> 

f 


SAMPLE CONTROL 
MODULE 210 DIRECTS 

CATI STATIONS TO 
INITIATE CALL BACK 
MODULE 60. 



434 


YES 


IS (T) GREATER THAN THE 
TIME ALLOWED FOR A NQ 
COMPLETED SURVEY (T cs )? 


NO 


SAMPLE CONTROL MODULE 210 
DIRECTS WEBSITE SURVEY DRIVER 
250 TO DELIVER ERROR MESSAGE 

"TIME EXPIRED" IF PASSWORD 
AND NAME FOR PERSON (A„) ARE 

INPUT TO COMMUNICATOR BY 
CLIENT NODE. 

73 



437 


J- 


SAMPLE CONTROL MODULE 210 
DIRECTS RESULTS DATABASE 70 
TO ASSIGN "INCOMPLETE" TAG 
TO PERSON (A 0 ) SURVEY ID# 
DATA. 


438- 


439' 


440 


SAMPLE CONTROL MODULE 210 
INITIATES WEBSITE SURVEY DRIVER 
250. 


SAMPLE CONTROL 210 REQUESTS WEBSITE SURVEY 
DRIVER TO WRITE TIME STAMP 2 (T2) WHEN NAME 
AND PASSWORD RECORDED AND TIME ALLOWED FOR 
COMPLETION (T2) TO SURVEY RESULTS DATABASE 70. 


441- 


FIG. 4D 


SUB PROCESS (SEE FIGS. 5A-C): WEBSITE 200 
GATHERS DATA FROM PERSON (A 0 ) UNTIL CLIENT 
LOG OFF. 


LOG OFF BY USER PRIOR TO 
COMPLETION CAUSES SAMPLE 
CONTROL MODULE 210 TO INITIATE 
CALLBACK (60) FOR A BREAKOFF 
CALL AND ALLOW INDIVIDUAL TO 
RESTART WHERE THEY PICKED UP 
WHEN THEY LOG IN AGAIN. 


442a 


J 


LOG OFF BEFORE 
COMPLETED? 


442 

JL 


SAMPLE CONTROL MODULE 210 
CONTINUES TO REQUEST STATUS 
ON PERSON (A 0 ) FROM SURVEY 
RESULTS DATABASE 70. 


DID THE INDIVIDUAL COMPLETE 
THE SURVEY AFTER LOGGING IN 
(AT t2) AND WITHIN THE TIME 
FRAME ALLOWED (T2)? 


I 


446 


SAMPLE CONTROL 

MODULE 210 
COMMUNICATES 
WITH STORAGE OF 
COMPLETE 
CLUSTERS 22 
AND RESULTS 
DATABASE 70. 


L 


445 


SAMPLE CONTROL 
MODULE 210 DIRECTS 
DATABASE TO DIALER 
INTERFACE 25 TO ADD A 
"COMPLETE" TAG TO 
CLUSTER (N) AND 
REMOVE IT FROM THE 
DATABASE OF SAMPLE 
21 AND WRITE IT TO 
STORAGE OF COMPLETE 
CLUSTERS 22. 



NO ~<442 


L 


444 


SAMPLE CONTROL 
MODULE 210 DIRECTS 

SURVEY RESULTS 

DATABASE TO ADD 
"COMPLETE" TAG TO 
PERSON (A 0 ) SURVEY 

ID# AND DATA. 


DOES STOAGE OF COMPLETE CLUSTERS 22 
CONTAIN (X) CLUSTERS AND RESULTS 
DATABASE 70 CONTAINS (X) COMPLETE 
SURVEYS? 


499 



X 



SURVEY COMPLETED. 


DATA STORED IN SURVEY 

> 

RESULTS DATABASE 70 


FOR ACCESS AND 


ANALYSIS. 


FIG. 4E 


FIG. 5 A 

riuw Cfidil fui Culluctiuii uf 3uivuy Ddtd 


CLIENT NODE 248 COMES TO IP ADDRESS FOR 
WEBSITE SERVER 200 AND IS PRESENTED 
HOME INTRODUCTORY PA6E 211. 


5A 


5B 


5C 



501 


INTRODUCTORY WEB PAGE 211 REQUESTS 
DATA IN THE FORM OF A MOUSE-CLICK 
FROM CLIENT. 


IS THE CLIENT HERE TO TAKE 
A SURVEY? 


/V 



-502 


504 


WEBSITE DRIVER 250 IS INITIATED 
AND PRESENTS SURVEY LOG-IN 
PAGE 212 WHICH REQUESTS NAME 
AND PASSWORD INPUT FROM 
CLIENT. 


505 


V 


DRIVER 250 COMMUNICATES 
NAME/PASSWORD TO SAMPLE 
CONTROL MODULE 210. SAMPLE 
CONTROL MODULE 210 VERIFIES 
NAME/PASSWORD WITH SURVEY 
RESULTS DBASE 70 FILE. 


IS THIS PASSWORD VALID FOR COMPLETING A 
CLUSTER (N) SAMPLE MEMBER (A) WITH A PERSON 
(A 0 ) WITHIN TIME PARAMETERS AND OTHER 
FACTORS AS PER THE ID# DATA? 


WEBSITE SURVEY DRIVER 
250 LOADS ERROR MSG WEB 
PAGE 213. 


507 


7 



506 


508- 


WEBSITE DRIVER 250 LOADS 
INSTRUCTIONS WEB PAGE 251 TO 
PERSON (A 0 ) CLUSTER (N). 


510 


X 


FIG. 5B 


509 


1 


WEB DRIVER 250 BEGINS TO DEVELOP SURVEY WEB 
PAGE 252 WITH DATA FROM "SCREENING" DATA 

FROM SCRIPT 41, SURVEY QUESTION MODULE 220, 
RESPONSE RECORDER FROM MODULE 230 AND 
DISPLAY OF MATERIALS FROM MODULE 240. 


PERSON (A„) CONFIRMS HAVING 
READ THE INSTRUCTIONS THROUGH 
A REQUIRED MOUSE-CLICK ON 
INSTRUCTIONS PAGE 251. 


512 


QUESTION (Q) IS UPLOADED TO THE 
SURVEY WEB PAGE 214 BY THE SURVEY 
QUESTION MODULE 220 ALONG WITH 
RESPONSE FIELDS (R) AND ANY 
RELEVANT MATERIALS (M). 


1 


511 


DRIVER 250 UPLOADS SURVEY 
WEB PAGE 414-252 TO GATHER 
INFORMATION FROM PERSON 
(A 0 ). 


DOES CLIENT RESPOND TO QUESTION 
OR PUSH THE "HELP" BUTTON? 


514-\. 


HELP MODULE 270 INITIATED. 


QUESTION Q + 1 IS LOADED AND RESPONSE 
R + 1 FIELD IS LOADED BY WEBSITE DRIVER 
250 FROM QUESTION MODULE 220 AND 
RECORDING MODULE 230 TO SURVEY WEB 
PAGE 252. 

1 



516 


CLIENT NODE ENTERS 
RESPONSE (R) WHICH IS 
STORED IN A TEMPORARY FILE 
BY RESPONSE MODULE 230. 


DOES CLIENT RESPOND TO QUESTION 
OR PUSH THE "OOPS" BUTTON? 


518 


t 


OOPS 


20 


RESPOND 


CLIENT NODE ENTERS 
RESPONSE R + 1 WHICH IS 
STORED TEMPORARILY BY 
RESPONSE MODULE 230. 


CONTINUE LOOP WITH ALL 
QUESTIONS Q=1 THROUGH Q=Q, 
WHERE Q IS THE TOTAL NUMBER OF 
QUESTIONS IN THE SURVEY. 


519 


r 


RESPONSE (R) IS WRITTEN BY 
RESPONSE MODULE 230 TO SURVEY 

RESULTS DATABASE (70) AND 
DELETES THE RESPONSE (R) FROM 
ITS TEMPORARY FILE SO IT IS NO 
LONGER ACCESSIBLE TO WEBSITE 
SURVEY DRIVER 250. 


FIG. 5C 


FINAL RESPONSE (R)= Q IS 
SENT FROM RESPONSE MODULE 
230 TO SURVEY RESULTS 
DATABASE 70. 


521 


523 


IS THE INTERNET CLIENT HERE TO 
SURF THE CUSTOMER AREA? 



CUSTOMER AREA 
INTRODUCTION PAGE IS 
UPLOADED TO THE WEB SERVER 
200 BY THE CUSTOMER SERVER 
260. 


-525 


WEB SERVER 200 DISPLAYS ERROR 
MESSAGE WEB PAGE 213 TO CLIENT 
AND RETURNS TO HOME 
INTRODUCTORY PAGE 211. 


IS THIS PASSWORD 
CURRENTLY VALID 
FOR ENTERING THE 
CUSTOMER AREA? 



WEBSITE 200 ALLOWS FOR 
PROCESSING OF MISCELLANEOUS 
REQUESTS FROM MISC 
INFORMATION WEB PAGE 263. 


527- 


599- 


CUSTOMER SERVER 260 
PROVIDES ACCESS TO CUSTOMER 

DATA AND ANALYSIS IN 
CUSTOMER SERVICE AREA 262. 


CLIENT NODE LOG 
OFF. 


526 


FIG. 6 

riew of the Website 200 


HOME INTRODUCTORY 

> 

MISC INFORMATION 

PAGE 211 


WEB PAGE 263 


SURVEY LOG-IN WEB 
PAGE 212 


CUSTOMER AREA 
INTRODUCTION PAGE 
261 


INSTRUCTIONS WEB 
PAGE 251 


CUSTOMER SERVICE 
AREA 262 


SURVEY WEB 
PAGES 252 


FIG. 7 A 


riG. 7: 

Survoy Wob Pagoc (252) 


Q. DO YOU PREFER JOHN, MARY OR BOB? 


O JOHN 
O MARY 
Q BOB 


Q. DO YOU AGREE OR DISAGREE? 


FIG. 7B 


SOMEWHAT 
AGREE 


STRONGLY 
AGREE 


SOMEWHAT 
DISAGREE 


STRONGLY 
DISAGREE 


FIG. 7C 


0. FIRST "CLICK" ON THE MIDDLE..THEN ROLL MOUSE LEFT IF YOU AGREE, 
RIGHT IF YOU DISAGREE..PULL MORE IF YOU AGREE OR DISAGREE MORE! 




CLDDF 


0:26:00 


AGREE 


DISAGREE 




